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60%

Annual turnover
inretail

Result: Unsustainable churn
and operational disruption.

$40M

peryear

Foraworkforce of 10,000,
that’s about 6,000 employees
leaving eachyear, costingup to
$40 million annually in rehiring
and lost productivity

A
43

Leave within
90 days

Result: Onboarding
breakdown and early
turnover

$18M

peryear

Foracompany of 10,000
frontline workers, nearly 4,300
departures within three months
can costaround $18 million
annually inlost training time and
replacement hiring

(S
$7K

Per frontline
replacement

Result: Rising labor costs
and margin pressure

2X

higher hiring costs

Hiring costs have doubled
since 2020 due to
administrative load and manual
processes, averaging $7k per
replacement, excluding
productivity loss.

i)
74%

Prefer Al-Driven
interviews

Result: Candidate
experience advantage

40%
faster hiring

Al-driven screening and
scheduling reduce hiring time
by about40%, improving
both speed and fairnessinthe
recruitment process



